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Instant Messaging
for Ongoing Productivity

When the phone rings, you often have to stop what
you're doing and lose focus of the task at hand. That's
why in today’s always-on, always-connected world,
many employees and clients need additional methods
of communications such as instant messaging. Instant
messaging, otherwise known as chat, provides the
same high level of interaction, but without the time
constraints imposed by a phone call. Users can multi-
task and stay productive.
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With Star2Star’s StarChat application, users can
easily participate in a one-on-one or multi-party text
chat. Group conversations make it simple to contact
people you need to chat with often, and have written
conversations in real time. And because all of your
chats are stored in a searchable archive stored in the
cloud, you always have access to them.
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Here’s how easy it is:

e Just select the StarChat option on the Star2Star Application Framework and open the address book

» Select a contact or search for the person you're trying to contact in the search bar located in the top left
hand corner

« Highlight their name, select the chat option, and begin chatting
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